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MUHUCTEPCTBO MPOCBELLEHUS POCCUNCKOI ®EJIEPALINU

[TPUKA3
ot 13 mapta 2019 1. N 114

OB YTBEPXJIEHNU TTIOKA3ATEJIEN, XAPAKTEPU3VIOIUX OBIINE
KPUTEPUM OLIEHKU KAYECTBA VCJIOBUM OCYIIECTBJIEHUS
OBPA30OBATEJILHOM JEATEJIBHOCTU OPT AHU3ALIMSMU,
OCYIIECTBJIAIOIMMU OBPA3OBATEJIBHYIO AEATEJIBHOCTD 110
OCHOBHbBIM OBIIEOBPA3OBATEJIbHBIM ITPOI'PAMMAM,
OBPA3OBATEJIbBHBIM I[TPOITPAMMAM CPEJIHEI'O
[MPOPECCHUOHAJIBHOI'O OBPA3OBAHN A, OCHOBHbLIM ITPOI'PAMMAM
[MPOPECCHUOHAJIBHOI'O OBYYEHU A, TOITOJIHUTEJIbBHBIM
OBIIEOBPA3OBATEJIbHBIM ITPOTPAMMAM

B coorBerctBuM ¢ nojanyskrom 4.2.49 Tlonoxenuss 0 MuHHUCTEPCTBE
npocsemieHus: Poccuiickoii depepanuu, yrBepkKI€HHOTO MOCTAHOBICHUEM
[IpaButenncTBa Poccuiickoit @eneparuu ot 28 uross 2018 r. N 884 "O6
yTBepxkacHNHU [lonoxennss 0 MunuctepcTBe npocsenieHus: Poccuiickomn
®denepaliiy ¥ MPU3HAHUHU YTPATUBIIMMHU CHITY HEKOTOPBIX akToB [IpaBuTennCcTBa
Poccuiickoit ®eneparuu" (Cobpanue 3akoHoaatenbcTBa Poccuiickoit denepanuu,
2018, N 32, ct. 5343), npuka3bIBao:

VYTBepauTh npuIaraeMbie Moka3aTeln, XapaKTepru3yolne 00IImre KpUTepuu
OIICHKHU Ka4yeCTBa YCIOBUN OCYIIECTBICHUS 00pa30BaTEeNbHOM IS TEIIbHOCTH
OpraHu3alusIMH, OCYIIECTRISIONIUMHA 00pa30BaTEeIbHYIO IEATEILHOCTD 110
OCHOBHBIM 00111€00pa30BaTeIbHBIM IIPOrpaMMaM, 00pa3oBaTEIbHBIM IIPOTpaMMaM
cpenHero nmpogecCHoOHAIBHOTO 00pa30BaHMsl, OCHOBHBIM MPOTpaMMaM
npoeccuoHaTbHOTO O0YYEHHS, TOMOJTHUTEIBLHBIM 00IIe00pa30BaTEIHHBIM
MIpOrpamMMam.

Munucmp
O.10. BACHJIBEBA

Ipunoowcenue

YTBEPK/[EHDBI
npuxaszom Munucmepcmea npoceeujeHus

Poccuiickou ®@edepayuu
om 13 mapma 2019 2. N 114
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[TOKA3ATEJIN, XAPAKTEPU3VIOLIUE OBIIUE KPUTEPUU OLIEHKU
KAYECTBA YCJIOBUI OCYILECTBJEHNS OBPASOBATEJILHON
JNESTEJIBHOCTU OPTAHUBALIMSIMU, OCYLIECTBJISIOIMMU
OBPA3OBATEJIBHYIO JEATEJIBHOCTD ITO OCHOBHBIM
OBILIEOBPA3ZOBATEJIbHBIM [IPOTPAMMAM, OBPA3OBATEJIbHBIM
[TIPOI'PAMMAM CPEJIHET'O ITIPO®ECCUOHAJIBHOI'O OBPA3BOBAHN S,
OCHOBHBIM [TPOTPAMMAM T[TPO®ECCUOHAJIBHOT'O OBYUYEHU S,
JIOITOJTHUTEJIbHBIM OBILIEOBPA3ZOBATEJILHBIM [IPOTPAMMAM

I. IToka3aresn, XapaKkTepu3ywlIue OTKPbITOCTh U
AOCTYIMHOCTH HH(OPMAIUU 00 OPraHu3aLNH,
OCYLIECTBJISIIOLIEH 00PA30BATEJIbHYI0 1eITEJbHOCTh
(maJjiee - opraHM3anumn)

N Tlokaszarenn
/1

1.1. CootBercTBUE HHMOPMAIUH O JIEATSILHOCTH OPraHU3allUN, Pa3MEIEHHON Ha
0011eTOCTYIMTHBIX MHPOPMAIIMOHHBIX PECypcax, €€ COJEPKaHUI0 U OPAIKY (hopme)
pa3MeIeHus], yCTAHOBJICHHBIM HOPMATHBHBIMH ITPABOBBIMU aKTaAMH:

- Ha THPOPMAIMOHHBIX CTEH/IaX B IOMEIICHUU OpraHU3allHu;
- Ha O(pUITHATEHOM CaifTe OpraHu3ayy B THPOPMAITHOHHO-TEJICKOMMYHUKAIITHOHHON
cetu "MaTepHer" (manee - cait) <1>

1.2. Hanuuue Ha opuUIIMATBLHOM CaiiTe opraHu3anuu (yupexaeHus ) HHGopMaI o
JMCTAHIIMOHHBIX CrIOco0ax 0OpaTHOM CBS3U U B3aMMOJCHUCTBUS C MOJIYYaTEIISIMUA YCIYT U
uX (QYHKIIMOHUPOBAHHE:

- TenedoHa;

- QJIGKTPOHHOM TIOYTHI;

- QJICKTPOHHBIX CEPBUCOB ((popMa s 1Mo1auu AIEKTPOHHOTO OOpAICHUS, TOJTyYCHHE
KOHCYJIbTAIMH [0 OKa3bIBAEMBIM yciIyraMm, paszzaen "Hacto 3a1aBaeMbie BONIPOCH");

- TEXHUYECKON BO3MOXKHOCTHU BBIPKEHHUS MOJTydaTeIsIMH 00Pa30BaTEIbHBIX YCIyT
MHEHHMSI O KQUueCTBE OKa3aHUsl yCIyr (HAIMYKMe aHKETHI JIJIsl OTIPOCa TPakIaH UK
THIIEPCCHUIKA Ha Hee)

1.3. ons nosyyareneit oOpa3oBaTeibHbIX YCIYT, YIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM U IOCTYIHOCTBIO HH(OPMALIUH O AEATEIIbHOCTH OpPraHU3aluy, pa3MeleHHON
Ha MH(OPMAIIMOHHBIX CTEH/1aX, Ha caiite (B % OT 0o0111ero yuciaa ONpoLIeHHbIX
noJrydqaresneit 00pa3oBaTeNIbHBIX YCIYT)

<1> Crates 29 deaepanbHOro 3akoHa ot 29 nexkabdbps 2012 r. N 273-®3 "O06 o6pazoBaHuM B
Poccuiickoit ®eneparuun" (Cobpanue 3akoHoaTenscTBa Poccuiickoii @eneparum, 2012, N 53,
cT. 7598; 2015, N 27, ct. 3989), nocranosnenue llpasutenscrBa Poccuiickoit @eaepanun ot 10
utosig 2013 1. N 582 "O06 yTBep>KASHUHU MPaBUII Pa3MELeHHs Ha O(DUIIMATILHOM CaiTe
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o0pa3oBaTesbHON OpraHu3aiy B THPOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTr "MHTepHeT"
1 00HOBJIeHHS HHPOopMaLuu 06 oOpa3oBarenbHO opranuzanun’ (CoOpaHue 3aKOHOJATEIbCTBA
Poccuiickoit ®eneparuu, 2013, N 29, ct. 3964; 2015, N 43, ct. 5979; 2017, N 21, cT. 3025; N
33, cT. 5202).

I1. Iloka3zaTesu, xapakrepusyrwuue KOMPOPTHOCTH
YCJIOBHH, B KOTOPBIX OCYIIECTBJIACTCH 00pa3oBaTe/ibHas
NeATEJbHOCTD

N ITokazarenn
/1

2.1. OGecrieyeHne B OpraHu3aii KOM(POPTHBIX YCIOBHI, B KOTOPBIX OCYIIECTBISETCS
oOpa3oBaTellbHas 1S TEIbHOCTb!
- HaJIM4YKe 30HbI OT/AbIXA (OKUAAHUA);
- HaJIM4YKe U OHATHOCTh HABUTAIlUM BHYTPU OpraHU3alluu;
- HaJIM4Ke U JOCTYIHOCTh MUTHEBOI BO/JIBI;
- HaJIM4Ke U JOCTYIMHOCTh CAaHUTAapPHO-TUTUEHUUECKUX TOMEIICHHUI;
- CAHUTapHOE COCTOSTHHUE NMOMEIIEHUN OpraHu3aIiuu

2.2. Jlons mosryuareneit 00pa3oBaTeNbHBIX YCIYT, YIOBICTBOPECHHBIX KOM(POPTHOCTHIO
yCIIOBUH, B KOTOPBIX OCYIIECTBIIsIETCSl 0Opa3oBaTenbHas AeaTeIbHOCTh (B % OT o011ero
YrciIa OMPOIICHHBIX TOJTyYaTesieil 00pa3oBaTebHBIX YCIYT)

II1. [Toxa3aresin, XapaKkTepu3ywiume J10CTYIIHOCTh
00pa30BaTeJbHOM AeATEJIbHOCTH 111 HHBAJINI0B

N ITokazarenu
/a

3.1. OOGopynoBaHue TEPPUTOPUHU, IPUIIETAIOLIEH K 31aHUSAM OpraHu3aluy, U HOMEIIEeHul ¢
YUYETOM JOCTYIHOCTH U1l MHBAJIUJIOB:
- 060py/I0BaHME BXOHBIX TPYII NMaHAYCaMH (TIOAbEMHBIMH IIIATPOPMaMHU);
- HaJIMYHUE BBIICTICHHBIX CTOSTHOK JJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHJIOB;
- HaJIMYHUe aJanTUPOBAHHBIX JTU(TOB, MOPYUHEH, paCIIMPEHHBIX IBEPHBIX IPOEMOB;
- HAJIM4YHME CMEHHBIX KPECEN-KOJISCOK;
- HaJIMYHUe CHEeNHMaIbHO 000PYI0BaHHBIX CAHUTAPHO-TUTUEHUYECKUX TOMEIIEHNUH B
OpraHu3alum

3.2. OO0ecrieuenue B opraHu3anuunu YCJIOBI/Iﬁ AOCTYIIHOCTH, IMO3BOJIAIOIINUX NHBAJIUAAM
OoJIy4aThb O6pa3OBaTCJ'ILHLIC YCJIYId HapaBHE C APyTr'UMU:
- ,Z[y6J'II/IpOBaHI/IC AJI UTHBAJIMAOB 110 CJIIYXY U 3pCHUIO 3BYKOBOﬁ u 3pHTCJ’IBHOﬁ



3.3.

/11

4.1.

4.2.

4.3.

uHpOpMaInH;

- TyOnupoBaHUe HAANKCEH, 3HAKOB M MHOW TEKCTOBOW U rpaduyeckoit HHpopMaIuu
3HAaKaMH, BBITIOJHEHHBIMU peibe(HO-ToueHHbIM mpudTOoM bpaiins;

- BO3MOYKHOCTb IIPEIOCTABIICHUS] HHBAIUJAM 110 CIIYXY (CIIyXY U 3pEHHI0) YCIyT
cypaonepeBoauuka (Tu(IocypaonepeBoIunKa);

- aJIbTEPHATUBHOM BEPCUU caiiTa opraHu3aluu Jjsl HHBAJIUOB 10 3PEHMUIO;

- IOMOIIIb, OKa3bIBaeMasi pabOTHUKAaMU OpraHU3alyH, POLIEIIIIMU HEOOX0JMMOe
oOyueHue (MHCTPYKTHPOBAHUE), IO COMPOBOXKICHUIO MHBAJIU/IOB B IOMEIIEHUN
OpraHu3anuiy;

- BO3MOYKHOCTb IIPEIOCTABIIEHUSI 00PAa30BaTEIbHBIX YCIYT B TUCTAHIIMOHHOM PEXHME
WK Ha IOMY

Jlonst mosrygareseid 00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX JOCTYITHOCTHIO
00pa3oBaTeNbHBIX YCIYT I UHBATHIOB (B % OT 0OIIEro yucia OnpomeHHbIX
noJyJaresieid 00pa3oBaTeIbHBIX YCIYT - UHBAIHJIOB)

IV. Iloka3aresu, XapakTepusyroime
T00pPOKeIATEJIbHOCTh, BEAKJIUBOCTH PA0OTHHKOB
OpPraHu3auuu

Tlokaszarenn

Jlomst mosrydareseid 00pa3oBaTeNbHBIX YCIYT, YAOBICTBOPEHHBIX T0OPOKEIATEIBHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OPraHU3aIH, 00ECIICUNBAIOIINX TEPBUYHBIA KOHTAKT U
MHGPOPMHUPOBAHKE TIOTyYaTelsl 00pa30BaTEIILHON YCIIYTH P HEMOCPEICTBEHHOM
oOpalieHny B OpraHu3aiuio (HanpuMmep, pabOTHUKY PUEMHON KOMUCCHH, CEKpeTapuara,
yueOHoit yacTth) (B % OT OOIIIero Yyuciia ONpoIIeHHBIX MoJyJyaTeseil 00pa3oBaTeIbHbIX

yeuyr)

Jons nomy4areneit o0pa3oBaTeNbHBIX YCIYT, YAOBIECTBOPEHHBIX 100POKETATENILHOCTHIO,
BEXKJIMBOCTHIO PaOOTHUKOB OpraHu3alru, 00ECIeUnBAIOIINX HETTOCPECTBEHHOE
oKa3zaHue o0pa30BaTeNbHON yCIyry IpyU 00pallleHny B OpraHu3aIliio (HarpuMep,
MIpernoaBaTeNl, BOCIIUTATEIH, TPEHEPBI, HHCTPYKTOPHI) (B % OT 00IIero yucia
OTIPOLIEHHBIX MOTyyaTesel 00pa3oBaTeIbHbBIX YCIYT)

I[OJ'ISI HOHy‘l&TCJ’ICﬁ O6pa3OBaTeJ'H>HBIX YCIYr, YAOBJIICTBOPCHHBIX ,ZLO6pO)KeJ'IaTeJ'ILHOCTbIO,
BCKIINBOCTBIO pa6OTHI/IKOB OopraHu3anuu 1Mpr UCIOJIb30BaHUU TUCTAHITUOHHBIX q)OpM
B3aHMO/JICHCTBUS (B % ot O6II.[CFO YHrcCiia OIMPOIICHHBIX HOHy‘I&TGJ’ICfI 06pa3OBaTeJ'IBHBIX

yemyr)



V. Iloka3zareiu, XxapakTepusywiue yI0BJIeTBOPEHHOCTH

/o

5.1.

5.2.

5.3.

YCJIOBUSAAMH OCYLIECTBJICHUS 00pa3oBaTe/IbHOM
AeATEIbHOCTH OPraHu3aluu

Tlokazarenun

Jons nomydareneit 00pa3oBaTeNbHBIX YCIYT, KOTOPbIE TOTOBbI PEKOMEHI0BAThH
OpraHHu3aIMIo POJACTBEHHUKAM U 3HAKOMBIM (MOTJIM ObI €€ pEKOMEHI0BaTh, €CIIH Obl
ObL1a BO3MOXHOCTh BbIOOpa opranu3anum) (B % ot 00111ero yucia onpoueHHbIX
noJtyyaTesieid 00pa3oBaTENbHbBIX YCIYT)

Hons nomydareneii oOpa3oBaTeNbHBIX YCIYT, YI0BIETBOPEHHBIX YA00CTBOM Ipaduka
paboThel opranuzanuu (B % OT 00IIEro Ynciia ONMPOIICHHBIX MOTyJdaTesIen
00pa3oBaTENIbHBIX YCIYT)

Jlonst morygareseid 00pa3oBaTeNbHBIX YCIIYT, YAOBICTBOPEHHBIX B [IEJIOM YCIOBHSIMA
OKazaHusi 00pa30BaTENbHBIX YCIYT B OpraHu3anuu (B % OT 00IIero uncia OMpoIIeHHBIX
MoJTydaTesen yciyr)
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